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Kadenpa mapkeTuHry Ta megiakomyHakauin XHTYCI im. lNeTpa BacuneHka npeseHTye
cneuianbHictb 075 “MAPKETUHI™, 3a sikoto BegeTbCcs nigrotoska ¢paxisuis Ha 6a3i HHI
BisHecy | MeHeKMeHTY. [InBUTUCH NpeseHTauito: MapkeTuHr

o Kadenpa mapkeTuHry Ta MmegiakoMyHikawin
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Marketing is not magic, marketing is the science of doing it (D. Zarela)

MapKeTHHr — He Marifi, MapKeTUHT — Lie HayKa Helo 3aimatuca (4. 3apena)
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Neb6inw, Pak, Lyka: YA 3MOXE
MAPKETONOI 4ONOMOITU?
YHYumatme dani (cmop.5)...

1. AHaniTMYHUIA cknag po3ymy

2. KomyHikauiHi HaBU4KM

3. Komn’oTepHa rpamoTHicTb

4. KpeatuBHicTb

5. 3HaHHA iHO3eMHUX MOB
Yumaiime dani (cmop.3)...

NMPOCTO NPO CKNAAHE: BIBHEC-AHANITUK

BisHec-aHaniTuk nepetBopoe AaHi Ha iHdopmauio. BiH
Biflirpae XWTTEBO BaXnMBY POSib Yy NMPUMHATTI pilleHb Npo
cTparerito po3BUTKY KomnaHii. BoHu aHani3yloTb daHi Ta faiTb
pekomeHpaLii, CTBOpIOIOTL Bidyanizauii Ans  BiAoBpakeHHs
CBOiX pe3ynbTaTiB B iH(pOpMALiMHNX NaHensx i npeseHTaujsx.

OCBITA 3A CMEUIAABHICTIO 075 «tMAPKETUHM

MapKeToAOr € OAHIEIO 3 HOMBIAbLL NEPCNEKTUBHMX, HOMBIAbLL
3aTPEeBYBAHUX TA HAMBIALLL MPECTUXHUX MPOTPECIN HO CY4aCHOMY
eTani pPo3BUTKY PUHKY NpaLl ByAb-AKOT KPAiHM
YHIKAAbHICTD MAPKETOAOTIB NOAAATAE B
BATATOTPAHHOCTI TA BATATONMPO®IABHOCTI

BUBYQIOYM MOBHUM KOMMAEKC 3ArAAbHUX TA NPOAPECIMHUX AUCLUMAIH
(NOB'A3CAHMX 3 AOCAIAKEHHAM PUHKY, OOPMYBAHHAM TOBAPHOI MOAITUKM,
LLIHOYTBOPEHHAM, DOPMYBAHHIM MOAITUKM KOMYHIKALLIM T
TOBAPOMPOCYBAHHS, YNPABAIHHIM MOAITUKOIO TOBAPOPO3MOAIAY TA 30YTY,
YIPOBAIHHIM NMPOEKTAMM, MPKHAPOAHOK AISABHICTIO TA iH.),
MAPKETOAOIU € BAXAUBUMU «TPABLLAMUN AA CYMACHOTO PUHKY:
3HQIOTb, LLLO NOTPIOHO CMOXMBAYAM; PO3YMIIOTb, K BUNAHO MPOACTH
TOBAP; MOXYTb 3BIABLLIMTM NPUOYTKM KOMMAHIT 30 PAXYHOK BUKOPUCTAHHS
CYYQCHOTO HCTPYMEHTAPIIO HOBITHIX YNPABAIHCHKMX CUCTEM.

MapkeTunr: Wo? Oe? Konu? YOMY ?4umaiime dani (cmop.2)

iX

CUNA KOMYHIKALINA -y
ix npocToTi. Cnosa yacom
HabaraTo cunbHiwi 3a
36poto 4n isuyHy cuny.
Yumaiime dani (cmop.3)...

St
-

... | korm nepegi MHoto cTaB BUGIp |
npodecii, 3 koo MeHi Tpeba

6yae WTW NO XUTTIO, A1 He
3amucniolunch obpana

cnevyjanbHicTb «MapKeTUHr»!
Yumadiime dani (cmop.2)...

AnHa TUMYYP, ctyaeHTka

LlikaBuiA cpakT: ge 4 Konu Bneplue BUKNaganu aucuunniny «MapkeTuHr» i 44 Bnepwe? A Takox Le 6araTo LikaBoro gani...
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llo Take mapKkeTUHr?

Bu3HayeHb UbOro NOHATTA GaraTo

®inin Kotnep roBopuB, WO MapKeTUHTr - BUA
NACHLKOI AisiNbHOCTI, CNPSIMOBAHOI Ha 3a-
AOBOMEHHA NOTPe6 3a AONOMOro OGMiHY.

AmMepuKaHCbKa acouiallisi MapKeTUHIy
BU3HA4a€ AOro AK «NpoLec nnaHyBaHHs i
BTiNEeHHA 3aAayMy, LiiHOYyTBOPEHHS, Npocy-
BaHHA i peanisauii inen, ToBapiB i nocnyr 3a
AONOMOroto 06MiHy, SIKMI 3aA0BONbHSE Lini
OoKpemux ocib i opraHizauii». MapkeTuHr -
noLuyk noTped i cnoco6iB ix 3af0BONEHHS.

Aki 3aBAaHHA CTOATL

nepen MapKeTUHrom?

KopoTko i Ayxe eMKo nNpo ue ckasaB OA4WH 3
HalnaBTOPUTETHILIMX TeOpPeTUKIB
meHekmeHTy MMitep [pykep: «<MeTta
MapKeTUHTY - 3pO6GUTU 3ycUnns no 36yTy
HenoTpiGHMmu. Moro meTa - Tak goGpe
nisHaTu i 3po3ymiTu KnieHTa, Wo ToBap abo
nocnyra 6yayTb TOYHO NiAXOAUTH
ocTaHHbOMY i npoaaBaTn cebe cami».

Y3aranbHIOK4M, MOXHA CKa3aTH, o
3aBAAHHA MapKETUHTY - BUSHAYEHHS |
3a/10BONEHHs NoTpe6 cycninbLcTBa.
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51 BBaxalo, Wo us npodecisn, uen
HanpsM AisnbHOCTI 4OCUTbL Nporpe-
Cylouuit Ta Hikonu He 3acTapie. Takox,
obupatoum ansa cebe ocBiTy, A1 6Ginbw
cxunsanack A0 TOFO, WO A € AOCUTBL
TBOPUOIO NOAUHOIO i CTanicTb y
npoueci po6oTu ANA MeHe € He Ayxe
rapHum nokasHukom. M po6ota Ha
po6oToaaBUA - € 30BCIM He TUM, WO A
X04y 6a4UTU Y CBOEMY ManGyTHLOMY.

| konu nepeAi MHol cTaB BUGIp
npodecii, 3 AKolo MeHi TpeGa 6yae ntn
N0 XUTTIO, i HE 3aMUCIIIOI0OYUCH
obpana cneuianbHicTb «MapkeTUHr»!

Lisa pianbHicTb fo3Bonse peanisyBatn
ceGe nOAAM TBOPUUM, aKTUBHUM.
MapkeTonoram 3aBxau € 4o 4oro
nparHyTv i kyau poctu. Lle i possonse
caMOB[OCKOHanBaTUCA NOCTiliHO,
HaBiTb NepebyBaloyM Ha BepLUMHI ycnixy.

AnHa TUMYYP, ctynentka HHIBM
XHTYCT imeni NMetpa BacuneHka

'm Konu 3’ABMBCA MapKeTUHr?

EKcKypc y MUHyne

Mpodpecia «mapkeTonor» 3'ABUNAcs B KiHLi
XIX cTonitra B AMepuUi, KONKM aKTUBHO nNovana
po3BuBaTUCA eKOHOMiKa i (hopmyBaTUCA
"cepepHin knac".

Came Ans macoBoro 36yTy ToBapiB i nocnyr u
6ynu noTpi6HI NpauiBHUKK, AKUX cTanu
Ha3uBaTU «MapkeTonoramm» (Big aHrnincbKkoro
npiecnoBa «to market», Wo B nepeknaai o3Hayae
«TOprysaTu», «NpOMNOHyBaTh ANna NpoAaaxy»).

le Bnepuwe novanu
BUKNaaaTu MapKeTUHr?

OucuunninHy «MapkeTMHr» Bneplie novanu
Buknagatu y 1901 poui y NeHcunbBaHCbLKOMY
yHiBepcuTeTi CLUA. Came Tomy BBaXalTb,

Wo npodecia «MapKeTonor» BUHUKNA Y LbOMY
poui.

Ane we y nanekomy 1690-my poui B SnoHii naH
Miuyi BiakpuB cBilt MarasuH, aCOPTUMEHT SIKOro
OyB npeAcTaBneHUi, 'PYHTYIOYUCH HA NONMUTI
cnoxuBauiB. BiH HapaBaB Ha cBiil ToBap
rapaHTito i NOCTINHO ONUTYBaB NOKYNUiB,
3anuTyoum Npo ix noGaxaHHs.

Takumu 6ynu nepiui KPOKU «MapKeTUHIY»...
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BIBHEC-AHANITUKA:
Wwo | HABIWO?

BisHec-aHani3 (aHrn. Business
analysis) — Le BUsIBNEHHA AiNoBUx
noTpe6 i 3HaXOAXKEeHHA pilueHb
Ainosux npo6nem (Bikineais).

BisHec-aHaniTMK HeobXigHun ona
6yAb-AKOI KOMNaHii, AKWO:

- KOMNaHisl NparHe WocCh 3MiHNTU Ha
Kpalle y CBOiW AifANbHOCTI;

- KOMNaHifA 3HaXoAUTLCA Y CTaHi
KpPU3u Ta cTpecy;

- TeMnu po6uTU KOMNaHii HU3bKi,
KNiEHTU Ha4e6To 1 3af0BONEHI, ane
WAYTb A0 KOHKYPEHTIB;

- KOMNaHifA BUpilWMna 3aiHATUCA
HOBMM HanpsAMKOM AifANbLHOCTI,
3po6MTU HOBUI NPOAYKT, BUNTK Ha
HOBWIA PUHOK;

- KOMNaHisi xo4eTe CTaTK KpaLLOHo 3a
BCiMa NokasHuKamu.

3partHicTb A0 aHani3y He cnig 3miwy-
BaTu 3 NPOCTOIO BUHaXianuBicTio, 60
aHaniTMK 3aBXau BMHaxianueun, Toai
fAIK He BCAKa BUMHaxianuea noguHa
3AaTHa [o aHaniy.

Earap Anax Mo
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AKI AKOCTI BUSHAYAIKOTb
BIBHEC-AHANITUKA?

cniBnPAUA
KAPEAPWU MAPKETUHIY TA
MEOIAKOMYHIKAUIN

3 BIBHEC-WKONOK «GELON» KOMYHIKALIWHI HABUYKMW. Bisnec-

aHaniTMK NOBUHEH BMITU CRinKyBaTucs 3
Pi3HMMM 3aUiKaBNEeHMMU CTOPOHAMKU: Lie
MoOXe ByTu Ton-MeHeAXMEHT KOMNaHi,
Mian-mMeHeXKMeHT, Gi3Hec-kopUcTyBaui,
YneHn KomaHAM (PO3POGHMKM, aHaNITUKK,
MeHeaXXepu NPOeKTIB).

KOMITIOTEPHA FPAMOTHICTb. BisHec-
aHaniTMKy Heo6xiaHi 3HaHHSA OCHOBHUX
nporpam Ans Bisyanisauii pesynbTaTiB cBOE€i
po6oTu (Excel, PowerPoint, Tableau).

KPEATUBHICTb. BisHec-aHaniTMk noBUHeH
6yTn 34aTHMM reHepyBaTH HOBI iaei Ta
NPOMNOHYBAaTH LNAXM PilleHHS NPO6neMHUX
nNUTaHb.

3HAHHSA IHO3EMHUX MOB. 3HaHHsA xo4a 6
PO3MOBHOI aHrMiNCLKOI y cy4acHOMy 6i3Hec-
cepeaoBULi € HEBIA’EMHUM KOMMOHEHTOM
ycniwHoro daxisus.

| AHANITUYHUA CKNAL PO3YMY. BiH He

3 06GOB'A3KOBO NOBUHEH MaTH HayKOBUW
CTyniHb, ane Woro He NOBUHHA NAKaTH
nepcnekTMBa MaTeMaTUMHUX PO3pPaxyHKIB Ta
aHani3y cTaTUCTU4HUX AaHuX. BiH noBuHeH
OyTu roToBMi HaB4aTUCA!
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ACHA AYMKA YEPE3 ACHY MOBY HEMUHYYE
BTITIOETLCA B ACHY ®OPMY!

Ckinecp

CEKPETW KOMYHIKAUI
CBITOBUX NIQEPIB

KomyHikauis € BaXXnmBMM YNHHUKOM iCHYBaHHA
cycninbCTBa, OCKiNbKK cycninbcTBa 6e3
CninKyBaHHA HEMaE.

KOMYHIKATUBHUMN NPOLIEC - ue B3acmogis
MiXK pPi3HUMMK cy6'ekTamMu KOMYHiKauii, npu
AKOMY 3AiNCHIOETLCA OOMIH iHdopmaLieto.

Mwu xuBemo y cBiTi KOMyHiKaLii, Ae GinbwicTb
CBOrO Yacy JloAnHa BUTPa4yae Ha CninkyBaHHSA.
[ocniaxeHHA nokasanu, wo 6nusbko 70% vacy
iHaMBiAyyMa npunapae Ha KOMyHikauito:
NoAMHa NULe, YUTae, rOBOPUTb, CITyXae.

Cuna koMyHikauin - y ix npoctoti. Cnoea 4acom
HabaraTo cunbHili 3a 36poto 4K isuyHy cuny.
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OBOB'A3KU MAPKETONOI a

MapkeTonor npoBoanTb MapKeTUHIOBI
[oCnigKeHHS i BUBYae notpebn cnoxueavis.
AHanisye AianbHICTb KOHKYPEHTIB | BU3Ha4ae
nepesarn KOHKypyrumx komnaHin. Mposo-
[UTb cTpaTerivyHe NnaHyBaHHsA. Ynpasnse
NpPOCYBaHHAM 6peﬂnia, peknamoto i PR. e
BuBuae epekT1BHICTb NPOBEAEHUX MapkKe- acunerica |
TUHroBuKX 3axodiB. [lae OuiHKy NOBEepHEHb Bif

MAPKETUHTI =

MapKeTUHroBuX iHBeCTULN B 6peHa. 3arima-
€TbCA LiHOyTBOpPeHHAM. Pospobnseipeani- BISHEC-AHANITUKA+KOMYHIKALII
3ye KOMYHikaTMBHY cTparTerito. Hanarogxye

KOHTaKTW 3 peknamHumm i PR-areHtcteamu.

XAPAKTEPUCTUKA NPALIIBHUKA:

OCHOBHVMM 0COBUCTUMMU SIKOCTAMU
MapKeTornora noBUHHI BYTW yBaXHICTb,
aHaniTM4He MUCIEHHs!, CTPECOCTIVKICTb,
KOMYyHikabenbHiCTb, TBOPYE MUCHEHHS,
opieHTauis Ha pesynbTaT, ambiLlinHICTb,
nigepcbki AKOCTI, 30aTHICTb 40 HaBYaHHS,
ocobucTa BignoBiaanbHICTb.

JIOHATIbHMI
[BEPCUTET

CO®EPU AIANBHOCTI:

MapkeTonor 3aimMaeTbCs BUBHEHHSIM NOKYNLIB,
NpPOCYBaHHAM TOBapiB, AOCHIHKEHHSAM NONUTY i
NpOno3uLii, OLIHKOI PUHKIB 1 KOHKYPEHTIB,
06po6koto iHhopmaLii 3a LonoMoroo
cneuianbHUX KOMN'IOTEPHUX Nporpam,
cknagaHHaAMM 3BiTiB 3 GidHec-aHaniTUKoto,
NOPIBHANBHUMMW AA@HUMU, NNaHYBaHHAM Ta
NDOrHO3VBaHHSAM LisiNIbHOCTi KOMNaHii.

OCOBNUBOCTI
KAP'€EPHOI'O POCTY:

Kap'epHe 3pocTaHHA MapkeTonora Moxnmee
3a YMOBM HasiBHOCTi HEOBXiAHMX 0COBUCTUX
sikocTen B Byab-akin KoMnaHil.

MapkeTornor B nepcrnekTusi Moxe cratn
OVIPEKTOPOM BiAAiny MapkeTuHry,
3aCTYMHUKOM MpeKTopa 3 NUTaHb
MapKeTUHrY, KOMepLiNHUM AUPEKTOPOM,
AVPEKTOPOM KOMNaHii.

YN NOTPIBEH MAPKETONOI?
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«AAWTE NIOAAM AKICTb. LIE HAUKPALLIA PEKNAMA » (MinToH Xepiuw, 3aCHOBHUK KoMnaHii «The Hershey Chocolate Company»)
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KyTouok kopucHoro
po3sinna
10 kpawmx cinbmiB npo
MapKeTUHT:
1. «Cupon» (2012)

2. «BikTop ®orenb —
Koponb peknamu» (2002)
3. «BoxeBinbHi»
(cepian, 2015)

4. «Axo6c¢: Imnepin
cnokycu» (2013)

5. «TyT KypATb» (2005)
6. «Generation IM» (2011)

7. «4oro XouyTb XiHKU»
(2001)

8. «Cimenka [xxoHciB»
(2009)

9. «99 dpaHkiB» (2007)
10. «McuxoBaHi» (1990)

BAXAEMO NMPUEMHOIO
NEPErNAQY!
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BISHEC-AHANITUKA B MAPKETUHIY: LLO LIE | HABILLO BOHA HEOBXIAHA?

SAKLLO KOMNaHisi He PO3BMBAETLCS, SIKLLO MPALIOE MO OAHOMY i TOMY X LUAGIOHY 3 poKy B pik, TO Le
HeMuHy4e npuaBede Ao kpaxy 6isHecy. CyyacHuin AMHaMidHWiA CBIT BUMarae Bif 6isHecy ageksaTHOl
LWIBMAKOCTI 3MiH nif cBOi NoTpebn. CborofHi nepemarae He ToM, XTO BiNbLUKA | JOBLUE HA PUHKY, @
TON, XTO LUBMALLIE pearye Ha 3MiHW PUHKY. BiacyTHicTb dhopmanisoBaHoi mogeni 6isHecy komnaHii
6araTopasoBo 3HWKye edpekTUBHICTb ii poboTn. Cnpobyemo posibpaTtuncs 3 gonomoroto bankaps
Kpunoga. YsBiTb cobi HEBEeNMKy KOMNaHito Mo ekcnpec-AocTasLi. KomnaHisi Bo3uTb, po3BMBaEThLCS,
BaHTaxiB cTae Bce Ginblue. | ocb LWBUAKICTL JOCTaBkM Bnana. Bis ctae HaaTo Baxkum (puc. 1).
Bupiumnu, Wwo noTpibHO SKMMOCH YMHOM 3MEHLUWUTM Bary Bo3a, He 3MeHLUYouM obesir BaHTaxy. Lie
NOBUHHO 36iNbLUMTY WBMAKICTb AOCTaBKW. Bigkpunu HoBwii Bigain. HoBomy Bigainy noctaBunu 3as-

[laHHS1 MaKCUMarbHO 3MEHLLMTY TUCK BaHTaXy Ha OCi. | 4OCTaBKu NilLnm WBMALLe, HX paHilue (puc. 2).

Ane 36inblUMnacs KinbkicTb CTPaxoByX BUNaakiB. Yepes BUCOKY LLUBUAKICTb Bi3 CTaB NepeBepTaTncst
Ha Bipaxax. Ha 3ibpaHHi, METofoM MO3KOBOrO LUTYpMY Byno 3HanaeHo pilleHHs. Bigkpunu HoBuii
Bigain. Lisomy Bigainy 6yno noctaBneHo 3aBaaHHs: He AONycKaTh NCyBaHHA BaHTaxis. Bigain
3aliHaBCA Npobnemolo i 3'icyBaB, LLO NpUYNHA aBapili — BUCOKA LWBUAKICTb. 3HA4YMTb, BOHU MOBUHHI
3HMXKYBaTH WBMAKICTL. [pobnema BTpaT 6yna BupileHa (puc. 3).

Ane nepeBe3seHHs BaHTaxiB 3ynnHunocs. Moyanu sactocoByBaTy MOTUBALIiiHI cUCTEMM onnaTtu
npaui, npemii Ta wrpadu. NMpoBoAMINCS TPEHIHIM NO CTBOPEHHIO kKoMaHay. Bei cniBpoGiTH1KM
npautoBanu, He wkoayoum cun. Ane Bi3 ctosie. Yomy? Jlebigb i pak BUKOHyBanu CBOT nokanbHi
3aBfaHHS: TATHYTU Bropy i ranbMyBaTy, BiAnosiaHo. Ak ix poboTta fonomarae kKomnaHii BUpiLnTH
rornoBHy 3aaauvy ixHboro GisHecy, BOHM He 3HatoTb. LLlyka Hamaranacs nogonaTu onip paky i He gatu
nebepto BuTArTM cebe 3 Boau. Mpo noyaTkoBy iAeto - WBMAKY AOCTaBKY - BXXe Maso XTo 1 3rajyBas.
KoxeH 6GyB 3aiiHsiTUI CBOEIO CMPaBo}o.

3BuyanHo, cuTyaluisi Ayxe nepebinblueHa. Ane neBHa CTyMiHb po36pogy i XMTaHHs MPUCYTHS B
6yAb-sikiii komnanii. Came Lo Npobnemy i MoKNMKaHWi BUPILLYBaTW MapkeTonor-aHanituk!

P - -

P \

Puc. 1 Puc. 2 Puc.3

|, HacamKiHeUb,
aHekaoT
Ak npoaaTM MONOTOK
YONOBIKOBI?
MonoTok.
Bara 300 rpamiB.
Pyuka nnactukoBa.

Ak npoaaTM MONOTOK
XiHLi? EKCKNIO3MBHUI
mMonoTtoyok. Konbopu:
KNacu4HUMA YOPHUN i
TEeMHO-CUHIN, sIK
BeuipHa xBuns. Pyyka
HiXKHa, rmageHbka,
copuBONbLHOI hopmu.
Baapvswm HUM no
CBOEMY NManb4uKy,

Bu 6ynete matn
3MOry MunyBaTucs
HOBMM KONIbOPOM
naky Ans HirTie.

OAKYEMO
3A YBAIY!
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