CUJIABYC
3 nucnuiuting «Ilcuxodoris Ta eruka npodeciiiHol TiAJIBLHOCTI»
HA OTPUMAHHSI CTYNCHIO BUIIOI OCBITH «MaricTp» 3a crneniajJbHicTIO
051 «Exonomika»
XapkiBCbKUH HALLIOHAJILHUI TeXHIYHNI YHIBepCHTET
ciiibebkoro rocnogaaperna imeni Ilerpa Bacuiienka

Oocar kypey — 3 kpeautu (ECTS): 14 roaun nekiii, 16 rogun — npakTtuddi 3aHatTs, 60 roguH —
caMmocTiiiHa poboTa, 3aJiK.

Buxaanau kypcey — Cmirynoa Ouiena BikTopiBHA k.¢.H., JOIIGHT Kadeapu opranizailii BUpOOHHUIITBA,
0i3Hecy Ta menemxkMenTy (http://new.khntusg.com.ua/staff/smigunova-olena-viktorivna)

OIIUC KYPCY

MocTpexBizuTn. [IpogoBXKYIOTP BHBYEHHS [AaHOrO NpeAMETy HacTynHi aucuuiuiiau: «CouianbHa
BIAMOBIANIbHICTHY, «KoMyHiKalii B 613HECI».

Koporka aHoTauisi TMCHMILIIHY (3araibHa XapaKTepUCTHUKA, OCOOIMBOCTI, IEPEBaru).

CrpykTypy Ta 3MicT Kypcy MOOyIOBaHO Ha OCHOBI y3araJbHEHHS peajbHOI IMPAKTUKHU YIPABIiHHSI
OPOBIAHUMHU MignpueMcTBaMu. ONaHOBYIOUM Kypc, 3100yBad BHIOI OCBITM Ma€ YCBIAOMHUTH Cy4YacHY
METOJIOJIOTII0 Ta IHCTPYMEHTapiil mcuxoiorii Ta eTuku mpodeciitnoi nissbHOCTI. [1o 3aBepieHHI BUBYEHHS
Kypcy 3100yBau BUIIIOT OCBITH Ma€e HaOYTH 3HAHHS II0/I0 KYJIbTYPHU Ta €THKU Cy4acHOI MpodeciiftHoT MisIbHOCTI
Ta 3aKOHOMIPHOCTEW IICMXOJIOTIYHMX CTOCYHKIB 3 IapTHEpaMd HIpU BEJEHHI CIIpaB, L0 JO3BOJIATH iM
3IiACHIOBATH J00ip CHiBpOOITHUKIB BIAMOBIAHO O X ICHXOJOTIYHUX OCOOIMBOCTEH, €()EKTUBHO KEpyBaTH
HiJJIETTIMM TI€PCOHANIOM, CHPUSATH CTBOPEHHIO KOMGOPTHOrO poOOYOro ceperoBHIlA, MPUHAMATH PILLICHHS Y
PI3HUX BUPOOHWYMX Ta HEBUPOOHMYMX CUTYAIIisIX.

[lcuxonoriss Ta eruka mpodeciiHOl MiAIBHOCTI 30pi€HTOBaHAa HAa (OPMYBaHHS ETHYHUX LIHHOCTEH
MOCAJIOBIIIB Ta OpraHi3amii B IJIOMY Ta BUPIMICHHS MPAKTUYHUX Ta OpPTaHi3alliiHUX 3aBAaHb YIMPAaBIiHCHKOTO
nporecy. JlucuumiaiHa IPYHTYETbCS Ha TEOPETHMYHUX HANPALIOBAaHHSAX, 3HAaHHS SKUX € IepeSyMOBOIO
aJICKBaTHOTO BUKOPUCTAHHSA CHCTEMH COIIaIbHO-TICUXOJIOTIYHUX METOJIB YNpPaBIiHHS Ta 3a0e3ledYeHHs
COLIIAJIbHOT aJIEeKBATHOCTI YIPaBJIIHCHKOTO MPOLECY.

ToMy BUBYEHHSI TeOpeTHYHUX 3acaj] AucuuILiiHu «llcuxonoris Ta eTuka npodeciiHol IiAIBHOCTI» €
BaXJIUBUM €TanoM (OpMyBaHHS Ta PO3LUIMPEHHS KOMIUIEKCY MPO(eCiiiHO 30pi€HTOBAaHUX 3HAHb.

BuB4yeHHsI 1aHOI TUCHUIJIIHU 1a€ MOKJIUBICTH 3100yBaUy BUIIIOI OCBITH:

3namu:

- TeopeTn4yHi OCHOBM YIpPaBIIHCHKUX BITHOCHH, YIPABIIHCHKOI BIJNOBIAAJIBHOCTI, YIPABIIHCHKOTO
KOHTPOJIIO, JIeJIErYBaHHs TOBHOBAXEHb, YIIPABITHCHKOTO BIIMBY, CTHJIIB KEPIBHUIITBA TOLIO;

- 0cOOJIMBOCTI JIOBOT €TUKH, ETUKETY

- Cy4acHi MiJX0/1 0 YIPaBIiHHs OpraHi3ali€lo;

- CydacHI Teopii YIpaBIiHHS 1 YNPABIIHCHKUX KYJIbTYp, OCOOMCTICHI OOMEXKEHHS B YIpPaBIIHCHKIN
TISIIBHOCTI;

- TEXHOJIOT1i IPUMHATTS YNPaBIIHCHKUX PILIEHb TOILIO.

emimu:

- BUKOPHCTOBYBATH 3HAHHS JUIOBOTO €TUKETY IPU 3aCTOCYBAaHHI KOMYHIKaLIMHUX TEXHOJIOTIHN B mpolieci
yIPaBIiHHS;

- 3aiiicHIOBaTH  e(eKTHBHY KOMYHIKallll0 B TMpoleci YHOpaBliHHS Ha 3acagaXx CoUlaJdbHOi
BiJIMOBIAAILHOCTI, TPABOBUX Ta €TUYHHUX HOPM,;

- 1HIIIFOBaTH, pO3pOOJIATH Ta BIPOBAIKYBaTH 1HHOBALlIT HA PI3HUX PIBHAX YIPaBIiHHS OpraHizalle€lo;

- IPEJICTABIIATH OpraHi3allii Ta Mpe3eHTYBaTH Ul IIMPOKOT'0 3araixy pe3yabTaTH iX JisIbHOCTI.

Merta Ta 0CHOBHI 3a/1a4i AUCUMILTIHH.

MeTow € O03HAaOMJICHHS CTYAEHTIB 13 KYyJIbTYpPOIO, €THKOI Ta ETHKETOM Oi3HECOBHUX CTPYKTYD,
3aKOHOMIPHOCTSIMU TICUXOJIOTIYHUX CTOCYHKIB B OpraHizallii Ta 3 HapTHEpaMu MNpU BEACHHI CIpPaB, a TAKOXK
(dbopmyBaHHS y MailOyTHIX MaricTpiB Cy4acHOT0 CUCTEMHOI'0 MUCJIEHHS Ta KOMIUIEKCY BMiHb Y YIPaBIiHCHKIH
TISUTBHOCTI; CTBOPEHHSI YMOB JUIsl 3ACBOEHHS CTY/I€HTAaMHU 3HaHb COLIAJIbHO-TICUXOJIOTIYHUX 3aKOHOMIpHOCTEMN
Ta €THKHU YIPaBIIHCHKOI JiSUIBHOCTI, BIJIMBY KEPIBHUKIB Ha MEPCOHAN OpraHi3aliil Ta yCTaHOB i B3aeMoIii 3
HUM; BUPOOJICHHS Y CTYJICHTIB YMIHb aHaJII3yBaTH COI1aJbHO-TICUXOJIOTIUHI Ta KYJBTYPHI MPOIIECH 1 SBHINA B
OpraHizalisix Ta yCTaHOBaX, 3aCTOCOBYIOUHM HA MPAKTHULII OTPUMaHi 3HAHHS.
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IIpeamerom BuBueHHS «llcuxonorii Ta eTHKH mpodeciiHOl MiSNIBHOCTI» € OCHOBHI IICHXOJOTIYHI
MOJIOXKEHHS, MEXaHI3MH, (GOpMH TMPOIECy CHUIKYBaHHS Ta 1HIWBIIYaJbHO-TICUXOJIOTIYHI BIIMIHHOCTI
0COOMCTOCTI, 110 MPOSIBIIIOTHCS Y MPo(deciitHOMY CITIIKYBaHHI.

OCHOBHI 3aBAAHHA QUCLUIUIIHU:

- 3aCTOCYBaHHS TEOPETUYHHX ACIIEKTiB IICHXOJIOTI] YIIPaBIiHHA B IPAKTUYHIN JisITHHOCTI;

- OpIEHTYBaHHS B TEOPETUYHUX OCHOBAX ICUXOJIOT1{ yIpaBIiHHS, OBOJIOJIHHS 3HAHHSAMU
3aKOHOMIPHOCTEH yIpaBIIiHCHKOTO BIUIMBY HA IEPCOHAN OpraHi3alii, ypaBiIiHHs MpolecaMy IPynoBoi
JTUHAMIKHU Ta THHOBAI[IHHUX TIPOLIECIB.

- (hopMyBaHHS ICHXOJOTIYHOT TOTOBHOCTI HAJaBaTH KOHCYJIbTATUBHY JIOMIOMOT'Y KEpIBHUKaM B
0COOHMCTICHOMY BJIOCKOHAJIIOBaHHI 1 y BUPIIICHH] YIIPaBIIHCHKUX 3a/1a4.

- PO3IJISIHYTH €THYHI MUTAaHHS, 10 BAHUKAIOTh NIPY CKJIAJIHUX JIIJIOBUX 3B’ sA3Kax Oi3Hecy;

- TIOKa3aTHU €TUYHI TPOOJIEMH, 110 BUPIIITYIOTHCS KEPIBHUKAMH Ta CITY)KOOBIISIMH,

- IOKA3aTH POJIb JEPKABH y BUPIIIEHH] €TUYHUX MPOOJIEM, 0 BUHUKAIOTD;

- copMyBaTH €TUYHUHN TIOTJISA] HA EKOHOMIYHI B3a€EMOBITHOCHHH.

KomnerentHicTs, mo 3a0e3neuye. BuBuenns aucuuruiing 3abesneuye QopmyBaHHS y (axiBIliB
KOMIIETEHTHOCTEH MI0J0 3AIHCHEHHS MISUIbHOCTI y cdepl MCUXoJorii Ta eTuku npodeciiiHoi AISUIBHOCTI, a
TaKkoX (popMyBaHHS 3/1aTHOCTEH:

- 3JIaTHICTh T€HEPYBATU HOBI 11e1 (KpEeaTUBHICTH);

- 3IaTHICTh MOTUBYBATH JIIOJICH Ta pyXaTHCA A0 CIIUIbHOI METH;

- 3JIaTHICTh CHUIKYBATUCA 3 MPEACTABHUKAMU HIIUX MPOQPECIiHUX TPYIl Pi3HOTO PiBHS,

- 3JIaTHICTh MIPAIFOBATH B KOMAaH/Ii;

- 3JIaTHICTh JISITH Ha OCHOBI €TUYHUX MIPKYyBaHb (MOTHUBIB);

- 3/IaTHICTh BU3HAYATH KJIFOYOBI TPEHH COIIaIbHO-€KOHOMIYHOTO Ta JIFOACHKOTO PO3BUTKY;

- 3JIaTHICTH J0 PalliOHATBHOT KPUTHKHU Ta CAMOKPUTHUKH, KOHCTPYKTUBHOI PeaKIlii Ha 3ayBayKEHHSI.

Pe3ysabTaTn HaBYaHHsA. 3a pe3yJabTaTaMi BUBUYECHHS KypCy 3/100yBayi BUIIOT OCBITH MOXYTh OILIIHIOBATH
pe3ynbTaTd BIAcHOI pOOOTH, JAEMOHCTPYBATH JiJIEPCbKI HABHUYKM Ta YMIHHS YIPABIATH IEPCOHAIOM 1
MpaIOBaTH B KOMaHMi, MpuiMaTH eQEeKTHBHI PIIICHHS 3a HEBHU3HAUYEHHX YMOB 1 BUMOT, IO MOTPeOyIOTH
3aCTOCYBaHHS HOBUX MIAXOJIB, METOMIB Ta IHCTPYMEHTApil0 COIIadbHO-€KOHOMIYHUX JOCIHI/KECHb,
OOTpYHTOBYBATH YMIPABIIHCHKI PIMIEHHS 100 €()EKTUBHOTO PO3BUTKY CYO’€KTIB TOCHOJapIOBaHHS,
BpPaxoOBYIOUH IIiJli, pecypcu, OOMEXEHHS Ta PU3UKH, OILIHIOBATH MOXIIHBI PU3HKH, COI[IaTbHO-EKOHOMIYHI
HACJI1JIKM YIPaBIIHCHKHUX PILLIEHb.

Crpykrypa Kypey
3microBuii Moayasb 1. «KyabTypa crisikyBaHHS Ta CJ1y:K00BHi eTHKeT»

Jlekuii:

Tema 1. [Ipobnemu ynpaBiIiHHA Ta MiAIPUEMHULTBA B ICTOPIl pO3BUTKY CYCIIJIbCTBA

Tewma 2. [IcuxonoriyHa npupoza CIijJKyBaHHS.

Tema 3. MopainbHa KyJbTypa CIUIKYBaHHS Ta CIyXOOBUI eTHKET

CeminapcoKi 3anamms.

Tema 1. ETuka Ta eTHKET y JUIOBOMY CIIUIKYBAaHHI 3 1HO3EMIISIMU

Tema 2. JlociaykeHHS! €TUKHU 1 KyJIbTYpH CIIUJIKYBaHHS HA CY4YaCHOMY €TaIlll Ta HalpsMKH iX BUBYEHHS B
VYkpaiHni

Tema 3. Hopmu noBezinku ciryk00BI1B, kepiBHUKA. ETHKa Ta €TUKET y B3a€MOBITHOCHHAX 3 KJIIEHTaMHU.

Ilpakmuuni 3anamma:

Tewma 1. Curyamiitae 3aBnanus «[IpuBuna moBeaiHKM KepiBHUKA-MEHEKEpa 3 KOJIEraMu TI0 pOOOTI».
Curyariitne 3aBnanss «[IpuBuiIa TOBEIIHKH KepiBHUKA-MEHEKEPA 3 MATETIIMMU»

3microBuii MoayJb 2. «IlcuxoJioris npogeciiinoi aisyibHOCTI»

Jlekuii:

Tema 4. [IcuxonoriyHi cki1a10Bi 0COOUCTOCTI KEPIBHUKA

Tema 5. IIcuxosoris ynpaBIiHCbKMX BIUIUBIB Ta METOJH IICUXOJIOTIYHOTO BIUTUBY B CUCTEMaX
KOJIEKTUBHOI B3a€MO/II].

Tema 6. IIcuxonoris npogeciiiHoi AisITBHOCTI KepiBHUKAa-MEHEDKEpa B EKCTPEMAIBHUX CUTYAIIisIX

Tema 7. ComiaqbHO-TICUXOJIOTIYHA CITY»)0a B CUCTEMaX KOJICKTUBHOI B3aEMO/IIi: 3aBIaHHs, (DYHKIIT 1
cTpykrypa. [TogonanHs ncuxonorivHux 6ap’epiB y X0/l BOPOBAKEHHS 1HHOBAIIH.

CeminapcoKi 3anammsi.

Tema 4. MopanbHuii 000B 130K, IpaBa i CIIPaBeINBICTb.



Tema 5. MopasbHi po6siemu B Gi3HeCI.

Tema 6. OcoOIMBOCTI MOBENIHKY B PI3HUX KpaiHax.

Ilpakmuuni 3anamma:

Tema 6.Curyarniiine 3aBnaHHs «BigOip mnpeTeHIEHTIB Ha 3aMilIeHHS KEPIBHOI MOCAJAM METOJIOM
ncuxoreoMeTpii»n. Curyamniiine 3aBnaHHa «BinOip mpereHaeHTa Ha 3aMillleHHS KEpiBHOI MOCAaud METOJIOM
COIIIOMETPIi»

IMosiTuka Kypcy — xkoaHi (HOpMH MOPYIICHHS aKaJeMidHOI JOOPOYECHOCTI HE TOJICPYIOTHCS. Y BUIAAKY
TaKuX MOMAIN — pearyBaHHs BiAnoBiaHO 10 [lookeHHs po akaaeMiuyHy JOOPOYECHICTh YYaCHHUKIB OCBITHHOTO
IPOIIECY.

CucreMa oliHIOBAHHS — OIIHIOBaHHS MPOBOAUTHCS 3a 100-6anbHOI0 MmKanow. bamu HapaxoByHOThCS 3a
HACTYITHUM CHiBBITHOIICHHM: Mo0yab 1 — 50 % cemectpoBoi ominku; mModyas 2 — 50 % cemecTpoBOi OIIHKH.

Indopmaniiini pecypcu

bi6mioteka im. B.1. Bepuaacekoro. URL: http://www.nbuv.gov.ua/

biomioreka im. B.I'. Koponenko. URL: http://korolenko.kharkov.com/

biomioreka XHTYCI'. URL: https:/library.khntusg.com.ua/

Enexrponna 6i6miorexa. URL: http://lib.meta.ua/

CrynenTcbka enektponHa 6i6moreka URL: http://www.lib.ua-ru.net/

HopmaruBHo-nipaBoBa 6a3za Ykpainu URL: http://zakon3.rada.gov.ua/

Jlep>xaBHa ciyk0a craructuku Ykpainun URL: http://www.ukrstat.gov.ua/
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