CUJIABYC
3 aucumiuting «Imigkenoria Ta PR y Typusmi»
HA OTPUMAHHSI CTYNCHIO BUIIOI OCBITH «MaricTp» 3a crneniajJbHicTIO
205 «JlicoBe rocnoaapcTBo»
XapkiBCbKUH HALLIOHAJILHUI TeXHIYHNI YHIBepCHTET
ciiibebkoro rocnogaaperna imeni Ilerpa Bacuiienka

O6car kypey — 4 kpenutu (ECTS): 16 ronun — nekuii, 14 rogun — npaktuuni 3asarts, 90 roqun —
camocTiiiHa po0oTa, 3aJiK.

Bukinagauy kypcy — Manauu Ougexcanapa BagepiiBHa n.e.H., mpodecop, 3aBimyBauka kadempu
MapKeTHHIy Ta MeaiakomyHikariii (http://new.khntusg.com.ua/staff/mandich-oleksandra-valeriivna)

OIINC KYPCY

IIpepexkBizuTu (0a30Bi 3HaHHS HEOOXiAHI JJIS YCHINTHOTO OMAaHYBaHHS KOMIIETCHTHOCTSAMHM). ba3oBi
3HaHHS 3 IUCHUILTIH: «EKoHOMIYHA Teopisny, «ExoHOMIKa TypucTHuHOT hipMu», «MapKEeTHHT Y TYPH3Mi».

IMocTpexBizuTn. [IpoAOBXKYIOTP BUBYEHHS JAHOTO IPEIMETY HACTYNHI AUCLUIUIHU: «AHTHKPHU30BE
yIpaBIiHHAY, «PU3UK-MEHEIKMEHTY.

Koporka aHoTaunisi 1McHMIUIIHY (3aranbHa XapaKTepUCTHKA, OCOOIMBOCTI, IEPEBaru).

CtpykTypy Ta 3MicT Kypcy MoOyIOBaHO Ha OCHOBI Y3arajJbHEHHS pPEaJbHOI TNPAKTHKH CTBOPEHHS
MO3UTUBHOTO IMIDKY TYPUCTUYHOI OpraHizamii $SK HaWBaXIMBIIIOrO YHHHHMKA [N MIABUIICHHS 11
npuOYTKOBOCTI Yepe3 3alydeHHs MOTCHLIWHUX KIIEHTIB Ta MEPETBOPEHHS PEealbHUX KJIIEHTIB HA MOCTIHHHX.
OnaHoByI0OUM Kypc, 37400yBau BHILOi OCBITM Ma€ YCBIIOMHTH Cy4YyacHY METOOJOIiI0 Ta 1HCTpyMEHTapii
KOHKYPEHTHOI TIOBEJIHKH B PUHKOBUX YMOBAaX, BAYKIIMBOCTI BUKOPHCTAHHS 3B S3KIB 3 TPOMAJICHKICTIO, @ TAKOXK
HeoOximHoCTI 3actocyBanHs PR texnosoriii. [lo 3aBeprienHi BUBYEHHS Kypcy 37400yBad BUIIOI OCBITH Ma€:
pO3yMIiTH, IO KOHKYpPEHTHa IIOJITHKA OpraHi3amii € BHpIIAIbHO B 3a0e3medeHHl 11 eQEKTUBHOTO
(GYHKIIIOHYBaHHSI B Cy4aCHHX yMOBax i came uepe3 lLie CIellianicTy MOTpiOHe 3HaHHS OCHOB, KaTEropiil Ta
MPUHIUITIB KOHKYPEHTHOI MOBEAIHKH 4epe3 (popMyBaHHsS MO3UTHBHOTO IMIIKY; (OpMyBaHHS KOHKYPEHTHOI
HOJITUKM € CKJIaJHUM Ta JAMHAMIYHUM IPOLIECOM, SKUH NOTpeOye MOCTIHHOrO MOHITOPHHTY Ta OHOBJIEHHS
gepe3 1HCTPYMEHTapiil BUKOpHCTaHHS iMimkenorii Ta PR texHomoriii 3 Meroro (GopMyBaHHS KOHKYPEHTHOT
cTpaTerii opraizarii.

BuB4yeHHs 1aHOI JUCHHUILIIHH Ja€ MOKJIUBICTH 3100yBaYy BHIIIOI OCBITH:
3Hamu:
V/CyTHICTh TIOHATTS «KOHKYPEHIIis», «KOHKYPEHTOCHPOMOKHICTBY», «KOHKYPEHTOCIIPOMOXKHICTD
oprasizarfii», «kKOHKYpEHTOCTIPOMOXKHICTh TTOCIYT» Ta «KOHKYPEHTHA MOJITHKAY,
v’ ipodeciiiny TepMiHOJIOTiIO, 1110 iCHYE B JaHiii cdepi;
v iCTOpitO CTAaHOBJIEHHS Ta PO3BUTKY PR;
v’ cyrhicTh PR Ta ricuxosoriubi 0coGIMBOCTI IIBOTO SIBUINA,;
v B PR, ocoGnuBocTi cTBOpeHHs iHpopmarii PR, B3aemosist PR Ta 3MI, yuacts inauBimis, rpy,
BJIaJIHUX CTPYKTYP y CTBOPEHHI LOTO MPOAYKTY;
v' ocobamBocTi BBy PR Ha iHguBiga, rpymu, CyCHiibCTBO;
v/ 0CcOOIMBOCTI IMIIKY TYPHCTHYHOI OpraHizaii Ta 0cOOIMBOCTI (OPMYBaHHS KOHKYPEHTHHX TIEpEBar.
emimu:
v/ BUOMpATH JpKeperna Ta KaHau iHdopMariii, cucTeMaTu3yBaTi Ta 00pooIsaTy iHpopMmalIlio;
v 3nilicHIOBATH JIOKyMEHTaIbHUM, (akrorpadiunuii Ta CeMaHTHYHWM TOINYK iH(OpMaIii,
y3arajbHIOBAaTH COLIIAJIbHO-TICUXOJIOT1YHY 1H(opMaIlito, popMyIItOBaTH BUCHOBKHU Ta MPOMO3HUILLIT;
v (opMainizyBaTH — NEPEBOAUTH 30BHILIHI SBUINA Ta MPOIECH Yy 3HAKOBUM BUMIIAA (3iMCHIOBATH
TeopeTUYHe abcTparyBaHHs;);
v iHTEpIpeTyBaTH — MEPEBOIUTH (HOPMai30BaHy iH(POPMAIIiIO B iHIIY 3HAKOBY CHCTEMY;
v\ BUSBIATH 3B’A3KM MDK eleMeHTaMd iH(OpMaIliiHOro Marepiany y mpomeci poGoth 3i
CTPYKTYpOBaHOIO 1H(QOpMaIIi€l0, BIAMOBITHO O BU3HAUYEHOT METU JiSUIbHOCTI;
v/ BpaxoByBaTH MOpaJbHI MEPEKOHAHHS Ta CMAKOBiI YIOMOOaHHS MpU 3/iCHEHHI Oe3MevYHoi Ta
e(heKTUBHOI JiSUTHHOCTI,
v/ po3po0isATH Ta HagaBaTH PEKOMEHJAIii MIOJ0 OpraHi3aiii Ta MPOBEIEHHS MPOMAraHJINCTCHKHUX,
pexnaManx PR-akiiiif Ha 3aMOBJICHHS] TYPUCTUYHHUX OpraHi3allii;
v/ pO3poOJSATH PEKOMEH/AIlli 00 CTBOPEHHS 1 IMATPUMKH MO3UTHBHOTO IMIJDKY TYPHCTHYHOL
oprasizarlii Ta popMyBaHHsI BiJNOBITHUX KOHKYPEHTHHUX CTPATETIM.
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Merta Ta 0CHOBHI 3a/1a4i TUCHUILTiHH.

Metorw BuknaaeHHs aucuuruiina «IMimkernoris tTa PR y Typusmi» € dhopmyBaHHS KOMNETEHTHOCTI
100 00 €KTUBHUX 3aKOHOMIpHOCTEH Ta ocoOiMBOCTEeH (hopMyBaHHS IMIZKYy TYpHCTHYHOI Oprasizaiii 3a
JONIOMOTOK0 BUKOpUCTaHHA PR TexHosoriif, a TakoX pO3yMiHHS MEXaHI3MIB iX CTBOPEHHS Ta BIUIMBY Yy
TYPUCTUYHIH cepi Ha CTBOPEHHS KOHKYPEHTHHX IIepeBar.

IIpeamerom BuBueHHs «Imimkenoris Ta PR y Typu3Mi» € KOHKypeHTHa MOBe/IiHKa, chOpMOBaHa depes
cucrteMu iMifpkenorii Ta PR TexHonoriid TypucTHuHOI OopraHizailii, a TakoX MOJIOKEHHS 00 (OpPMyBaHHS Ta
BUKOPUCTaHHS KOHKYPEHTHHUX IIepeBar B IPOLeCi IPOBAIKEHH 1M1/KEBOT MO TUKH.

OCHOBHUMH 3aBAAaHHSAAMHU, 110 MalOTh OYTHM BHUILNICHI B MpPOLECI BHUKIAJACHHA KypCy, € HaJaHHI
3100yBavyaM BHIIOi OCBITH:

v/ BUBUYEHHSI TCOPETUYHHX acrekTiB BIumBy PR Ta ocobmuBocreii PR TexHomorii;

v/ OBOJIOJIHHSA Ta TOJANBILIE BillbHE OnepyBaHHSA Npo(EeCiiHOI TEPMiHOJIOTIE, BUKOPHUCTOBYBAHOIO B
TaHii cepi NPaKTUIHOI TiSITBHOCTI;

v/ 03HAMOMJIEHHS 3 OpraHi3aliiHUMK acIIeKTaMHU CTBOPEHHS iH(pOpMaliiHuX MpoaykTiB PR, ix minsaMu
Ta 3aco0aMu 3iIICHEHHS Y TYpUCTHUHIHN cdepi;

v/ XapaKTepUCTHKa 3ac00iB BIUIMBY, IOB’S3aHUX 3 OCOOJIMBOCTAMM JpKepena iH(popMarii, y4acTio
azipecaTiB y ii CTBOpPEHHI, IHHICHUMH Ta €CTETUHYHHUMHU OCOOJIMBOCTSIMH MTOB1IOMJICHHS,

v/ XapakTepucTHKa iHGOPMAIIHIX KaMITaHii I TYPUCTHYHOT rajysi;

v (hOpMyBaHHS Y CTY/ICHTIB HABUYOK aHAJI3y 3MIiCTy Ta CKJIaJOBHMX BILUIMBY iHPOPMAI[IMHKX POIYKTIB;

v’ pekoMmeHjamii 10 3AIHCHEHHS OKPEMHMX TEXHOJIOTiM y Typu3Mi Ta MpPOTHO3 iX €()EeKTHBHOCTI B
3aJIeKHOCTI Bi aapecamnii. O3HaiiomieHHs 3 eekramu BIunBY PR Ha (hopMyBaHHSI KOHKYPEHTHHX TIepeBar;

v’ 03HalOMJICHHS 3 MpOIECOM (OPMYBaHHSA IMIDKY TYypHCTHYHOI oprasizamii ta (opMyBaHHS
KOHKYPEHTHHUX CTpPAaTETiH.

KomnerentHictb, mo 3a0e3nmeuye. BuBuenHs aucruruiind 3a0esnedye ¢GopMyBaHHS y (axiBIiB
KOMIIETEHTHOCTI 1070 ©0a30BMX MPHUHIUIIB, OCHOBHHX KaTeropid, Cy4aCHMX KOHIEMIIH, TEOPEeTHUYHUX
MOJIOXKEHD 1 MPAaKTUYHUX METOIB iMimkenorii il PR TexHomnoriii Ta ymiHb po3po0OJIeHHSI CTPATETIi, SIK OCHOBU
3a0e3neueHHs! JOCATHEHHS Micii opranizaiii, a Takox (OpMyBaHHS 3JaTHOCTEH:

v/ BU3HAYATH Ta OMKCYBATH XapaKTEPHCTHKU KOHKYPEHTHOI MOBEIHKH CY0’ €KTIB B TYpUCTHUHIN cepi;

v/ aHaNi3yBaTW pe3yJbTaTd iMi/PKEBOI JMisSUIBHOCTI OpraHisariiif, 3icTaBisT iX 3 (aKTopaMu BILUIHBY
30BHIIIHBOTO 1 BHYTPIIIHBOTO KOHKYPEHTHOT'O CEPEOBUIIIA;

v/ HaJIaroKyBaTH KOMYHIKaIlil Mi>k TYPHCTHYHHMH OpraHi3allisiMi Ta Cy6’ ekTamu pisHuX cdep;

v/ BU3HAYATH TEPCIIEKTUBH PO3BUTKY OpraHi3allii 3a J0moMoror imimkesorii ta PR TexHomoriif;

v/ 00upaTH Ta BUKOPHCTOBYBATH CYyJaCHHUI iHCTpyMEHTApiil Ta MEXaHi3MH YIIPaBIIiHHSA KOHKYPEHTHOIO
MOBEIIHKOI0 TYPUCTUYHOI OpraHi3aliii;

v/ aHayizyBaTy npo0JaeMu iMipKy opraHisaiii, popMyBaTH 0OIPYHTOBAHI PilllCHHSL.

PesyabTaTn HaBuaHHsl. 3a pe3ylbTaTaMd BHUBYEHHS Kypcy 37400yBaui BHIIOI OCBITH MOXYTh
PO3pOOIATH KOHKYPEHTHY CTpPATETrii0 TYPHUCTHYHOI OpraHi3ailii 3a JIOMOMOTOK 1HCTPYMEHTAapPIt0 1MiJKENOrIi;
CTBOpIOBaTH Ta 3ale3nedyBaTH eQeKTHUBHE (YHKLIOHYBAHHS YIPABIIHCBKOI CHCTEMM Oprasizariii,
KJacu(iKyBaTH KOHKYPEHTHI NEpeBaru 3a pi3HUMHU KpUTEPIsIMH Ta KilacU(iKaliiHUMU TpylaMd B CHUCTEMI
IMiJKy opranizanii; GopMyBaTH KOHKYPEHTHY AisUIbHICTh OpraHizallii uepe3 BUKOPUCTaHHS 1HCTpyMeHTiB PR;
3IACHIOBATH YIPABIIIHHA MpoIecoM (POpPMYBAaHHS KOHKYPEHTHOI MOJITHUKU Ta pPO3pOOIIOBATH KOHKYPEHTHI
cTpaterii s GopMyBaHHs MO3UTHBHOTO IMIJIXKY; 31HCHIOBATH MEHEPKMEHT SIKOCTI Ta YIPaBIIiHHS IM1PKEBOIO
JISUTBHICTIO OpraHizaiii B TypuCTHYHIN chepi.

CrpyxTrypa Kypey
3micToBuii MmoayJb 1. Merogoaoriuni ocodmBocti PR

TEMA 1. llousarTsa koukypeHnuii. CyTHicTh, 3MicT Ta icTopisi po3BuTtky PR

CyTHICTP TOHATTS  «KOHKYPEHIs», «KOHKYPEHTOCHPOMOXHICTB», «KOHKYPEHTOCIPOMOXKHICTb
oprasizarii», «KOHKYPEHTOCIPOMOXHICTh IOCIYT» Ta «KOHKYpEHTHa mojiTukay. [lalmik pinedmH3 sK
iHpopmaniiine sBuie. O0’exr, npeamer i Meta PR. Ilinxoau 1o tpaktyBanHs noHsATTs Public relations. O6'ekt
PR. IIpeamer PR. Meta PR. Cytnicts PR. Hanpsimu perymntoBanHs BiIHOCHH 3 rpomajchkicTio. [Ipunnumnu, 3a
SKMMHU TTOBHHHI OyayBaTHCS 3B's13KM 3 rpomacekicTio. Meronu PR. Knacugikaris PR 3 ornsay Ha BUKOHABIS.
Knacudikaris PR 3 ormsany vHa eruky. Hanpsimu 1istibHOCTI 1O 3B'I3Kax 3 TPOMAJICHKICTIO Y Typu3Mi. IcTopuyHi
nepenymoBu ¢opmyBaHHs Public relations. Etamm B ictopii po3Butky Public relations. Po3poOnuku
meronoJorii PR.



TEMA 2. IIcuxoJioriuni acnekTn PR-TexHoJ10riMH

CyTHICTh TIOHATH «TexHOJOT1s» 1 «PR-TexHomorisy. OcHoBHI kinacudikaiiii PR-texHosoriit 3a pisHUMEI
o3HakamMu. OCHOBHI €Tamy TEeXHOJIOTIH «abik puIeHIInH3». 3aCTOCYBaHHS 3HAHb 3 MPHUKIAJHOI ICUXOJIOTIT Y
cdepi 3B’sA3KIB 3 rpoMajichbKicTio. CyTHICTh TOHSTTS «ICHUXOTEXHIKa» Ta ii 3aBmaHHsA. CyTHICTh TOHSTTS
«IICUXOTEXHOJNOTis».  JloCHiKeHHsI TpOoOJIEeMAaTUKHA TICHXOJIOTIYHOTO BIUIMBY Ha JIIOJUHY. 3acobu
IICUXOJIOTIYHOTO BIUIMBY. 3arpo3d 3acTOCYBaHHS HEHpOJIHTBICTUYHOro mporpamyBaHHs. Ilcuxosoriui
metoau PR. Bukopucranns ¢pokyc-rpynu Ta po3mupeHoi KpeaTuBHoi rpynu B PR.

TEMA 3. Bumoru 10 ctBopeHHs ingopmauiiinoro npoaykry PR

Cyrtaicts iHopmanii. Knacudikanis indopmanii 3a crynenem Haxainocti. Bunu indopmariii 3a vacom
OCBITH 1 CTYIIEHEM BiJMOBITHOCTI 1AM JociikeHHs. CTpykrypa iHdopmariiiHoro npoaykty. Oco0auBocTi
iHpOpMaLiHHOTO MPOAYKTY a METOJM HOT0 CTBOPEHHSA. BBeJeHHS KEpOBaHOTO eTanoHa. IcTtopis mpuitHATTS
Adincekoro xoaekcy. i npamiBarka cepu PR. 30008’ s13anHs, siki 6epe Ha cebe npamiBHuk chepu PR. lii,
BiJl SIKUX yTPUMYETHCS MpariBHUK cepu PR.

TEMA 4. OcHoBHi 3aco0u i 3axoqu PR y cdepi Typusmy

Cytaictb public relations y cdepi Typusmy. Ocobmusocti public relations y chepi Typusmy. CTpykTypa
PR y cdepi Typusmy. 3acobu PR y BigHOCHHAX 13 TPOMAJICHKICTIO. XapakTepUCTUKa criiupaTuury. 8 Hacminku
cTocyHKiB 3 npecoro. Ctpykrypa PR y chepi 3MIL. [TonsTTs npecpenily. PekBi3uTH, TEXHOJIOTIS HAIMMCAHHS Ta
MIArOTOBKU Tpec-penizy. Metoau BumiproBanHs edektuBHocTi PR-mporpam Tta PR-pismbHOCTi. ETanu
ouiHtoBanHs edexruBHocTi PR-nporpamu. [IpaBuna omintoBanHs edexkruBHocti PR-nporpamu.

TEMA 5. Peknama y AistJIbHOCTI TYPUCTHYHOI OpPraHizamii

[Tinxoau g0 O3HAYCHHS MOHATTS «pekiaamay. Ll pexnamu. YMOBU MiIBUIICHHS €QEKTUBHOCTI
pexinamu. MDakTopy, 10 BPaXOBYIOTHCSA IPU BUOOPI yacy Ta IHTEHCHBHOCTI MOJAaHHS PEKJIAMHHUX OTrOJIOIIEHb.
Cytp mousaTh «OpeHa» 1 «Openninr». Ilizxomu no mobymoBu ycmimHoro Openna. Knacudikamii pexknamu 3a
3MICTOM 1 ULTI0. Buau pekinamu 3a TepuTOpiajibHOIO 03HAKOIO Ta IHTEHCHBHICTIO. BIUIMB 3aMOBHUKA Ha BUOIp
BUIy pekiamu. [HTepakTuBHa pekiama. daktopw, SKi CIiJ BpaxyBaTdh NMPH BUOOpPI yacy Ta IHTEHCHUBHOCTI
NOJIaHHs pekJaMHUX orojoueHb. CyTh pekiamMHOi kammanii. [lepenyMoBHM cCkiIajaHHS IUIaHY PEKIaMHOL
Kamnanii. Pekomennamii momo po3poOku pexiaMHOi KaMmaHii. 3arajipHa cxeMa peKJaMHOI Kammasii. 3acoou
pexnamHoro iHpopmyBaHHs. [ToOynoBa rpagikiB NpoBeJeHHS PEKJIaMHOI KaMIaHii TypUCTUYHOT QipMHu.

3micToBuii MoayJb 2. AHaJI3 Ta cTBopeHHs PR-kamnaniii

TEMA 6. Opranizanis Ta TexHoJioriusi ocodmBocti PR-kamnanii

[Tonsittss «PR-kammanisiy. B3aemo3p’si3o0k Mk mouartamu «PR-kammnanis», «PR-omepamis», «PR-
nisubHicThY. CtpykTypa PR-kamnanii. Xapaktepuctuka 0a3zoBoro cy6’ekra PR, Buam TexHOMOTIYHHX
cy6’extiB PR. OO’ext PR-kammnanii. OcHoBHI xapaktepuctuku PR-kammaniii. Cxema npoBeneHHs PR-
kammanii. Knacudikanii PR-xamnaniit. Buaun PR-kamnaniit 3a mpeametHoro copsimoBaHicTio. Bumu PR-
KaMITaHI} y 3aJIeKHOCTI B1Jl MaciiTady 1 3a TpuBanicTio. Bunu PR-kamnaniil 3a xapakrepoM TexHosnoriuHoi PR-
3ajaui. PiBHI cripuiinaTTs PR-kamnaHii NOTeHIIHHUME LIIbOBUMH IPYIIAMH 1 IIUPOKOIO TPOMAJICHKICTIO.

TEMA 7. Cepenosuiue public relations

3aBnaHHs KOMyHiKaTopa. PR-3BepHEHHs sK pe3ynbTaT poOOTH KOMYHIKaropa. 3MICT 1 CTPYKTypa
KaHaimiB KomyHikamii. bap’epu cnopuiinarts PR-3BepHenb. Ilo3uiiioHyroui Ta ONTHMI3YIOYl BUAM
KoMyHiKaTuBHUX cTpaterii PR. Knacudikaris komyHikaTuBHUX cTparerii PR BigmoBigHO 70 3ac00iB BILIHMBY,
SIKI BUKOPUCTOBYIOThCS. 9 UMHHMKM, 1110 BIUTUBAIOTh Ha po3poOKy TakTuku PR-3BepHenn. Etanu yxBaneHHs
PIIIEHHS 1010 TAaKTUKHU 3aC00iB pO3MOBCIOKeHHS PR-moBimoMieHb. YHiBepcalbHi MpaBuia HamvucaHHs PR-
3BEpHECHHSI.

TEMA 8. Kpu3zosuii PR Ta iioro ocod.iuBocTi At TypucTH4HOI ipmMu

Etanu po3ButKky kpusu y OizHeci. [Ipunuunu 3amobiranHs xpuszam y Oi3Heci. Knacudikamii kpus 3a
JMHAMIKOIO, MaTpHUYHA CHCTeMa BU3HAUYEHHS KpHU3, BUXOAAYM 3 JDKepesla BUHUKHEHHS 1 HachiJkiB. Bapiantu
60poTHOH 3 Kpr3010. TUIIOB] MOMUIIKY TYPUCTUYHUX HIAMPUEMCTB B KPU30BHUX CUTYaliaX. OCHOBHI YNHHUKH B
Kpu30Biit curyamii. [Topagun BueHux i npaktukiB PR mono nmpodeciiiHux Aii mianpueMcTBa Mg 4ac KpU3H.
CyTb TOHATTA «aHTUKpU30Ba mporpama». [locmimoBHICTH Ai TYpPUCTUYHOIO MiJIPUEMCTBA y PO3poOIi
AHTUKPHU30BOI MPOTPaMHU.

TEMA 9. Poas PR y nocsirHeHHi e()eKTHBHOI po0OTH TYPUCTHYHOI OpraHizauii

[TpryrHM BiAMOBH TYPUCTUYHHX MiJNPUEMCTB YKpaiHM BiJ CTBOpEHHs BiacHUX PR-minpo3miniB yu
npec-ciyx0. UMHHUKH, B SIKUX 3aJICKUTh CTPYKTypa 1 Macmrtad PR-mimposainy. Iligxomu mo opranizarii
JeTiapTaMeHTy 3B'SI3KiB 13 TPOMAJICHKICTIO, Tpec-cayxou. DyHKIiOHATBHI 000B’A3KH BIACHUX JENapTaMEHTy
3B'I3KIB 13 TPOMAACHKICTIO, Tpec-ciyxOm. Ilpwmumam 3BepHeHHs a0 PR-arenmii. [lpuHnumm B3aemoii
BHYTpimHB01 PRCyx0u 1 KepiBHUIITBA TYPUCTUYHOI OpraHizarii.



TEMA 10. ®opMyBaHHA iMiKy TYPHUCTHYHOI OpraHizamii

CyTb iMipKeosorii sk Hayku. CTpyKTypa IMIDKMEHKIHTY, Horo 11ij1i. CtpaTerii mpocyBaHHS MpalliBHUKA
«CIy)K00BOIO paOuHOI0». 3MicT iMIKOImiHTY. [ToXomkeHHsT MOHATTSA «iMik». [ligxoaw M0 TpakTyBaHHS
MOHATTA «iMimk». Tunum imimpky. CkmanoBi nmo3utuBHOro iMimpky. IlomidyHkiioHanbHICTE iMiKyY. Poumi, ski
HaB’s3ye iMiymK. llomsTTs «imimk opranizamii». CkmajgoBi iMIJKy opraHizamii. 3Ha4eHHS CHIJIBHOTO
MMO3UTUBHOTO IMIDKY. Pucu 30ipHOrOo mO3WTHBHOrO 00pa3sy TYpUCTHYHOI KomraHii. CTpyKTypa IMIiIKY
oprasizariii.

IoniTika Kypcy — o/Hi GopMH IOPYIICHHS aKaIeMidHOT JOOPOUECHOCTI HE TOJIEPYIOThCS. Y BUIMAAKY TaKHX
TIOJTIi — pearyBaHHs BianoBiHO 10 [lomoskeHHs mpo akaieMiuyHy T0OpPOYECHICTh YYaCHUKIB OCBITHBOTO IPOIIECY.
Cucrema OliHIOBAHHS — OIIHIOBaHHS IPOBOAUTHCA 32 100-0anpHOO mIKanor. bamu HapaxoBYIOThCS 32
HACTYITHUM CHIBBIIHOIIEHHAM: MoOdyab 1 — 50 % cemecTpoBoi OIiHKU; Modyab 2 — 50 % cemecTpoBOi OIIHKU.
Indopmaniiini pecypcu
bibmioreka im. B.I. Bepuancekoro. URL: http://www.nbuv.gov.ua/
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